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TECHNOLOGY UPGRADE



A few years ago, I tasked the First Westroads Bank Team with improving our banking
technology to better meet our clients’ current and future needs. I am delighted to share with
you that our team has far surpassed my expectations. 

Beginning on Monday, October 28th, 2024, First Westroads Bank will be utilizing state of the
art banking technology that will enhance our products and services while providing our clients
with a Five Star client experience. Some of our enhancements include new Contactless Debit
Cards, upgraded Online Banking for consumers and businesses, and many more new
products. 

Although many of these improvements will be implemented behind the scenes, we are
committed to keeping you informed with timely and frequent updates. This booklet highlights
our new technology and what steps you need to take during this process.

Key Points: 
System Downtime: From Friday, October 25th at 5:00pm, to Monday, October 28th at
8:00am, the systems will be down and unavailable while we transition. 
Password Update: You’ll need to create a new online banking password. 
Username: Your existing username will carry over. 
New Debit Card: You will receive a new debit card; set your pin and use your new debit
card beginning Sunday, October 27th. 
Mobile App: Download the new phone app from the Google Play Store or Apple App Store
the morning of Monday, October 28th.

We offer flexible technology upgrade support tailored to fit your style and schedule: 
Call Support: For personalized assistance, call our dedicated banking technology support
line at 402-884-1016, available 7:30am - 6:00pm, Monday through Friday.
In-Person Assistance: Our trained staff is available to provide one-on-one help.
Online Resources: Visit our technology upgrade webpage at
www.firstwestroads.bank/technologyupgrade for comprehensive information and
resources. 

We’re excited to embark on this journey of growth and modernization together! If you have any
further questions or need assistance, please reach out to us. We value your trust in and
commitment to First Westroads Bank. 

Chris J. Murphy
Chairman

A LETTER FROM OUR CHAIRMAN
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IMPORTANT DATES & CONTACT INFORMATION

DATES TO KEEP IN MIND

New debit cards will be mailed out to all
customers. They will arrive in a plain

unmarked envelope, so please keep an
eye out! A new PIN mailer will follow 1-2

days later. Activate your new PIN and then
cards will be ready to use on 

Sunday, October 27th. 

Friday, October 11th, 2024

Our technology upgrade is
complete! Please watch your

inbox or check
www.firstwestroads.bank for any

updates.

Monday, October 28th, 2024

Technology Upgrade Weekend! 
First Westroads Bank’s technology

systems will be in a view only mode as we
work through the upgrade.

If you have any questions, give us a call at
our dedicated technology upgrade phone

number.

Friday, October 25th - Sunday, October 27th, 2024

All times listed are noted as Central Standard Time (CST).

402.884.1016

Thursday, October 24th: 7:30am - 6:00pm
Friday, October 25th: 7:30am - 6:00pm

Saturday, October 26th: 9:00am - 12:00pm
 Monday, October 28th: 7:30am - 6:00pm
Tuesday, October 29th: 7:30am - 6:00pm

Wednesday, October 30th: 7:30am - 6:00pm

Our lobbies will be 
Open Saturday, October 26th and 

Closed Sunday, October 27th.

A Letter from Our Chairman

Important Dates & Contact Information 

Things for You to Know

Online & Mobile Banking

Upgrade Weekend: What do you need to know?

Personal Account Changes 

New Personal Accounts 

New Business Accounts 

Digital Banking Changes

CONTENTS

We will be here for YOU
through this upgrade!

PHONE AND IN BRANCH
ASSISTANCE AVAILABLE 

Please Be Safe
Please be mindful of who you are giving
your sensitive information to during this
time. Your information’s safety is our #1
priority through this transition. You will

only be contacted by us from the
following two phone numbers:

(402) 884-1016 or (402) 330-7200. 

Please be vigilant during this time. If
you feel as though you have been
subjected to any sort of fraudulent

activity, please contact us immediately. 

Friday, October 18th, 2024
Checkout our online guides to get

familiar with our new electronic banking
services and learn how to login on

October 28th.
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THINGS FOR YOU TO KNOW

 

Debit Card 
You will be receiving a new debit card from First Westroads
Bank in the mail. These cards will have a sleek new look
and be more distinguishable between the card types:
Consumer, Business, and HSA. New debit cards will be
mailed to customers on Friday, October 11th.
Your current debit card will be deactivated on the
evening of Saturday, October 26th. You will be able to
activate and begin using your new First Westroads
Bank debit card on Sunday, October 27th.

Recurring payments and merchants will not be transferred
to the new card. These will need to be reestablished on
Monday, October 28th.

Your new debit card will have the contactless payment
feature. We will also be able to instantly issue debit cards
in-branch at either of our locations.

You will be able to use your banking services like
normal up until our technology upgrade weekend. Over
that weekend, our systems will be temporarily
unavailable on Friday, October 25th at 5:00pm and any
transactions posted between that time and Monday,
October 28th, will not be seen until Monday morning.
On the morning of October 28th, you will experience the
new look and feel of our online and mobile banking. 

During this upgrade, your status with the bank will not
change. This is a system upgrade to offer you the same
reliable services you have come to expect with new
features. Much of the work needed to upgrade will be
done by the team at First Westroads Bank. If there is
something that you need to do, we will communicate it.

Process & Timeline

The new system is easy to navigate and user friendly.
Additionally, we will have customer service staff readily
available to assist with this change. You should also expect
shorter wait times in the branches, as more of our system
processes will be automated. Please call 402.884.1016 for
assistance with anything during this technology upgrade.
Our goal is to make this transition as easy as possible for
you. 

The new system will only retain statement records for
the past 2 years. Please be sure to print or save any
statements you need, as you will not be able to access
records beyond this 2-year limit. 

If you need statements prior to the limit after our
upgrade, please give us a call and we will be happy to
help you with your request.

Our New System

Account Information
Your account number and routing number will remain the
same. You will not need to order new checks nor deposit
slips.  

Mobile & Online Banking
We will be consolidating our mobile banking apps into one
singular app. Your enrollment in online banking will carry
over to our new system, so your username will not change.
However, you will need to update your password.
Your temporary password is the last 6 digits of your
SSN or EIN. There will also be the new feature of multi-
factor authentication for security of accounts. We will have
Plaid integration that allows customers to safely transfer to
and from external accounts. Customers will be able to
securely facilitate transfers with other applications they use
in their everyday lives, including Venmo and Chime. 

As a community bank, we pride ourselves on
building and maintaining relationships with our
customers. We are focused and committed to
making sure this upgrade goes as simply and

smoothly as possible.

There will be additional information about specific
products impacted by this upgrade. If you have

any questions at all, please call 402.884.1016 or
visit our two locations. 

You can also visit our website at
www.firstwestroads.bank/technologyupgrade for

additional information. 

Online Account Opening
Our new online account opening option will not be available
immediately, but we will have an option for you to open
accounts online and save the trip entirely. You’ll be able to
complete the identification steps, choose your new
account(s), and submit data to us in minutes. Bank review
and approval will be required prior to acceptance. 



Your current username will remain the same on our new system. 

In the Password field, enter your temporary password (this is the last
six digits of your social security number or EIN if you are a
business account). If you don’t know your username or temporary
password, please contact our bank technology support team at
402.884.1016. 

All customers will be required to establish a new password in the new
Online Banking system and Mobile App. Use the “Password Rules”
dialogue box to see the password requirements for a strong password. 

Next, secure your account by completing a two-step authentication by
choosing a verification method:

Email1.
Text message to a mobile device2.
Authenticator app - our new banking platform supports any
authentication app using manual code entry

3.
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ONLINE & MOBILE BANKING

Online Banking

Mobile Banking

How to Login to The Updated Online Banking Experience

Access to our new and improved Online and Mobile
Banking will be available on Monday, October 28th
at 8:00am. Consumer and Business customers will
now use the same Online Banking website and Mobile
Banking app. Our new First Westroads Banking app
will be available for download from the Apple App
Store or Google Play Store. The app will be called
“First Westroads Bank Mobile”. Once downloaded,
please delete the old apps. Your username will remain
the same but a new password will need to be set.  

ONLINE BANKING AVAILABILITY OVER UPGRADE WEEKEND
Starting at 5:00pm on Thursday, October 24th, Online and Mobile Banking will
transition into a view only mode. During this time, you will be able to view your
accounts, however recent transactions will not be reflected in the balance
shown. 

Bill payment items and transfers need to be submitted before Friday,
October 18th. New transfers and bill payments cannot be initiated
after October 18th.
Account Alerts and Recurring transfers will need to be reestablished
on Monday, October 28th.

New App IconOld App Icons

Telephone Banking

Telephone banking service
Get 24-hour access to your business or personal accounts by telephone
Call (402) 330-7201 OR (800) 591-5956

Quick access to account information 
Ability to hear current deposit rates
Ideal for those without internet access or when systems are down

Contact a First Westroads Bank Personal Banker to set up telephone banking
access.
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UPGRADE WEEKEND: WHAT DO YOU NEED TO KNOW?

CUSTOMER CHECKLIST
ESSENTIAL UPGRADE WEEKEND

INFORMATION

 Beginning Monday, October 28th
Download our new mobile app or visit
www.firstwestroads.bank to begin an
enhanced Online Banking experience
that’s designed with your best interest in
mind. 

 

Prior to October 18th

Verify that your Online Banking
username is readily available to you. 

Ensure First Westroads Bank has your
current contact information.

Add any new Bill Pay vendors, or
modify your existing payments as
needed before 1:00am on Friday,
October 18th. Access to the Bill Pay
feature will be temporarily unavailable
through the upgrade weekend. 

 

 

New debit cards will be issued as part of this upgrade. 
Your current debit card and PIN information will cease to work
on the evening of Saturday, October 26th, 2024.
After activation and setting of a new PIN, your new debit card
will become active on the evening of Saturday, October 26th. 
Once they are activated, please enjoy the new designs and
new contactless payment feature. 

DEBIT CARDS

All customers (including those enrolled in eStatements) will receive
a paper statement in the mail for their accounts with transactions
through Thursday, October 24th. Your normal statement cycle and
delivery method will resume after Monday, October 28th. 

You may receive more than one statement for each account
within 30 days.
There is no need to re-enroll your accounts in eStatements.
Historical statements will be temporarily unavailable. For
uninterrupted access to your past statements, we recommend
you download or print them before Wednesday, October 23rd. 

ACCOUNT STATEMENTS

INACTIVE DEBIT CARDS
First Westroads Debit Cards that have not been used within the
last 12 months are considered inactive and will not be replaced
during this technology upgrade. If you would like a new one, please
contact us at 402.884.1016. To ensure that your card is active in
our system, make sure to use it at least once every 12 months. 

ATMs
First Westroads Bank ATMs will be out of service over the upgrade
weekend.

Please enjoy the other ATMs in the Money Pass network. 

FIND THIS PACKET
ONLINE HERE!

On Thursday, October 24th

 Complete all mobile deposit
transactions before 1:00pm. Mobile
Deposit will be temporarily
unavailable through the weekend.

Download or print your past
statements before 5:00pm for
uninterrupted access to these files.

Activate your new debit card by
setting a new PIN. 

 
On Saturday, October 26th
Activate your new debit card by
setting a new PIN. 
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PERSONAL ACCOUNT CHANGES

Safe Checking, Regular Checking Basic Checking

Classic Checking, Premier Checking, Safe
Now, Now, Interest Rewards Checking,

Repurchase Agreement
Premier Checking

Preferred Now Checking Elite Checking

CURRENT PRODUCT NEW PRODUCT

Safe Money Market (Consumer) Consumer Money Market

Preferred Money Market (Consumer) Consumer Elite Money Market

CURRENT PRODUCT NEW PRODUCT

As part of our technology upgrade, we are taking this time to improve and simplify our account
offerings. Please look through these tables of Personal Account changes to see how this affects you.

Changes will go into effect on Monday, October 28th. 

More information regarding account changes can be found in the Deposit Account Agreement and the
Disclosure Book included in this pamphlet. 

UNCHANGED PERSONAL ACCOUNTS
The chart below is for account names which will NOT be changing. Although the name of the account will remain
the same, there may be changes to terms and conditions which will go into effect on Monday, October 28th. 

HSA Individual

HSA Family

 Savings Account

UNCHANGED PRODUCTS
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NEW PERSONAL SAVINGS ACCOUNTS

Basic Savings Consumer 
Money Market

Consumer Elite Money
Market

To Open: $100 $100 $100

Minimum to Avoid Charge: $0 $2,500 $25,000

Maintenance Fee $0 $15 $20

# Surcharge Free Foreign
ATMs 2 (With Tied Acct) 4 Unlimited

Charge per Foreign ATM
Transaction $2 (With Tied Acct) $2 $0

Withdrawals 6 Free, then $3 per 6 Free, then $3 per 6 Free, then $3 per

Deposits $0 $0 $0

Statements Free e-Statement
$5 paper statement

Free e-Statement
$5 paper statement

Free e-Statement and
paper statement

Basic Checking Premier Checking Elite Checking

To Open: $100 $100 $100

Minimum to Avoid Charge: $0 $2,500 $10,000

Maintenance Fee $0 $10 $20

# Surcharge Free Foreign
ATMs 2 4 Unlimited

Charge per Foreign ATM
Transaction $2 $2 Free

Statements Free e-Statement
$5 paper statement

Free e-Statement
$5 paper statement

Free e-Statement and
paper statement

NEW PERSONAL CHECKING ACCOUNTS
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NEW BUSINESS ACCOUNTS

Basic Business
Checking

Premier Business
Checking

To Open: $100 $100

Minimum to Avoid
Charge: $1,000 $2,500

Maintenance Fee: $10 $25

# of Free
Transactions: 100 200

Charge per
Transaction after

Free:
$0.25 $0.25

Statements: Free e-Statement
$5 paper statement

Free e-Statement
$5 paper statement

Interest Paid: No Yes

Remote Deposit
Make bank deposits directly from your office with our
Corporate Capture service. The check scanner allows you
to scan checks and send them electronically to First
Westroads Bank, where they will be processed
immediately upon receipt just as if you'd stopped by the
bank. The results will be faster deposits, more efficient
collections, and tremendous convenience for you and your
business.
Excludes checks drawn on financial institutions located
outside of the United States, third-party checks, remotely
created checks, and substitute checks.
Deposits made after 6:00 p.m. will be credited to your
account on the following business day.

DEPOSIT SERVICES
Lockbox
Simplify the accounts receivable process with our
Lockbox service. By having your customers send
payments directly to us. We'll quickly and efficiently
process them and deposit the funds into your account.
Lockbox makes it that easy.

Automatic Clearing House (ACH)
Meet your highly capable electronic payments and
deposits manager. The ACH manager provides you with
a payment option that's fast, safe and incredibly easy.

Check and ACH Positive Pay 
A watchdog for your accounts with fraud prevention
and detection. 
Positive Pay can help reduce fraud by identifying
unauthorized check and ACH transactions posted to
your account before final payment is made. This
comprehensive solution compares transactions with
daily failures against the transactions you submitted.
Exceptions such as duplicate transactions, amount
discrepancies and check-number mismatches are
identified automatically. Decisions on exception items
are made by you within internet banking.

Analysis

Maintenance Fee: $15

Credits Fee: $0.20

Debits Fee: $0.20

Item Deposited Fee: $0.10

Coin per Roll and
Currency per Strap: $0.15

Statements: Free e-Statement
$5 paper statement

Earnings Credit: Set at Management
Discretion

Special Handling + 2
Signatures required Fee: $25
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DIGITAL BANKING CHANGES

Once you’ve created your new Online and Mobile Banking
login, you may enroll in Account Alerts to stay connected
and informed. Previous account alerts will not transfer.

Users can choose to receive Account Alerts via text,
email, and/or in-app message.
Changes to username or password, new device login,
email address update, and mobile phone number
updates will automatically send an Account Alert. 

Account Alerts

Bill Pay
Bill Pay payments that are scheduled prior to 1:00am on
Friday, October 18th, will be paid on schedule through
October 28th. No new payments can be scheduled after
Friday, October 18th. Access to Bill Pay will become
temporarily unavailable starting at 1:00am on Friday,
October 18th. Bill Pay will resume on Monday, October
28th, after the upgrade.

If you have any payments due between Friday, October
18th, and Monday, October 28th, input them into the
Bill Pay system before 1:00am on Friday, October 18th.
If you have any payments due between Friday, October
25th, and Sunday, October 27th, that cannot wait until
Monday, October 28th, to be paid, please adjust your
payment date to Friday, October 18th. 
Payees, recurring payments, scheduled payments, and
six months of payment history will be transferred to the
new Bill Pay system. Default payment methods for
saved payee templates may change. Please verify
before sending a new payment. 
Contact our solutions center at 402.884.1016 with any
pending payment inquiries.  

Internal Transfers
Recurring internal transfers that are scheduled for
Thursday, October 24th, and prior will post as scheduled.
Anything scheduled after will not post and needs to be
done manually.
Transfers scheduled for Saturday, October 26th, or
Sunday, October 27th, will occur on Monday, October 28th. 

External Transfers
External transfers will become temporarily unavailable
starting at 1:00am on Friday, October 25th. 
You can enroll through Online and Mobile Banking
beginning Tuesday, October 29th. Once enrolled, you
can link your external accounts. Previously linked
accounts will need to be re-established. 

Mobile Deposit
Complete all mobile deposit transactions before
1:00pm on Thursday, October 24th. This feature will be
temporarily unavailable until Monday, October 28th,
when our new Mobile Banking app is available. 

QuickBooks, Plaid, & 3rd Party Integrations
Third party integrations will be temporarily unavailable
beginning Friday, October 25th and restored on
Monday, November 4th. We will be working closely
with these third-party providers to re-establish
connectivity. Until connectivity is restored, you will be
unable to sync new transactions or validate your First
Westroads Bank accounts. Previously linked
accounts will need to be re-established. 

Downloads for Quicken or .QFX files will be
discontinued. 
However, you can download files in .CSV, .TXT,
.OFX and .QBO format at your convenience. 

Direct Deposits
There will be no interruption to the Direct Deposits received
for Friday, October 25th. 

Deposit and Payment Deadlines

Wire Origination Outbound ------------- 3:00pm
Wire Origination Inbound ----------------4:00pm

All times listed are Monday-Friday, Central Time.

Teller deposits will post the same business day they are
accepted.
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ACCOUNT FEES & CARD LIMITS - Consumer 
The following fees may be assessed against your account and the following transaction limitations, if any, apply to your account. 

Effective October 25, 2024

ATM/Debit Card Fees 
 Debit Card Gallery Image 

No Charge 
Replace lost card
Replace compromised card
ATM Card dollar limit (per day)
Debit Card ATM dollar limit (per day)
Debit Card purchase limit (per day)
Non-First Westroads Bank ATM Account Transfer & Inquiries after TWO (2) free
First Westroads Bank ATM or Non-First Westroads Bank ATM Withdrawal fee
(Other institutions may impose a fee for the use of their ATMs) 

$10.00 
No Charge 

$510.00
$510.00 

$2,500.00 
$2.00 

No Charge 

Overdraft Product Fees 
Non-Sufficient Funds Fee per presented item*PAID (May be imposed for paying or not paying transactions 
created by checks, in-person (teller) withdrawals, ATM withdrawals or other electronic means.) 
Returned NSF Item Fee per presented item *RETURNED 

$33.00  

Online Banking Fees 
First Westroads Bank BillPay 
First Westroads Bank Mobile APP 
Person to Person payments 

No Charge 
No Charge 
No Charge 

Wire Transfer Fees 
Domestic – Incoming – each 
Domestic – Outgoing – each 
Foreign – Incoming – each 
Foreign – Outgoing – each 

$15.00 
$25.00 
$25.00 
$50.00 

Night Deposit Miscellaneous Fees 
Tamper-evident night deposit bags (per 100 bags) 
Replacement night deposit key 

$30.00 
$20.00 

Safe Deposit Box Fees 
Safe Deposit Box drilling fee (collected in advance) 
Replacement Safe Deposit box key fee 
Safe Deposit Box fee 

At Cost 
At Cost 

Based on box size 

Dormant Fees 
Dormant Account fee – per month – A checking account or Health Savings account (HSA) is dormant if for twelve 
months you have made no deposits or withdrawals to the account. A dormant fee will be assessed each month 
when the balance is below $250.00 
A money market account or savings account is dormant if for twenty-four months you have made no deposits or 
withdrawals to the account A dormant fee will be assessed each month when the balance is below $100.00. 

$5.00 

$5.00 

Other Fees 
First Westroads Bank check printing fee 
Stop Payment 
Returned Deposit item fee – each 
Statement Print Fee (per statement cycle) 
Garnishment fee – each 
Collection Item – each 
Foreign deposit item – each 
Foreign currency exchange 
Account research and reconciliation fee ($30.00 min fee) 
Returned mail fee (per statement cycle) - each 
Premature Account Closing (within 90 days of opening) 
Cashier's Check fee – Customer-each 
Cashier's Check fee – non-customer – each 
Certified Check fee – each 
Money Order fee – each 
Photocopies of Checks/Items fee – per page 

Varies based on style 
$30.00 

$7.00 
$5.00 

$75.00 
$25.00 
$15.00 
$20.00 

$30.00/hr 
$10.00 
$25.00 

$5.00 
$10.00 
$25.00 

$5.00 
$2.00 

$50.00 
No Charge 

$10.00 

Escheatment fee – each 
Notary Public Service fee – Customers 
Notary Public Services fee – non-customers 
*We may require not less than 7 days' notice in writing before each withdrawal from an interest-bearing account other than a time deposit, or from any 
other savings account as defined by Regulation D. Withdrawals from a time account prior to maturity or prior to any notice period may be restricted and 
may be subject to penalty. See your notice of penalty for early withdrawal. 



FACTS WHAT DOES FIRST WESTROADS BANK DO WITH YOUR
PERSONAL INFORMATION?

WHY?
Financial companies choose how they share your personal information. Federal law gives consumers the
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and
protect your personal information. Please read this notice carefully to understand what we do. 

WHAT?

The types of personal information we collect and share depend on the product or service you have with us.
This information can include: 

Social Security number and income
Account balances and payment history
Credit history and credit scores

When you are no longer our customer, we continue to share your information as described in this notice.

HOW?
Financial companies need to share customer’s personal information to run their everyday business. In the
section below, we list the reasons financial companies can share their customers’ personal information; the

reason First Westroads Bank chooses to share; and whether you can limit this sharing

Reasons we can share your
personal information

Does FWB Bank share? Can you limit this sharing?

For our everyday business purposes - such as to
process your transaction, maintain your

account(s), respond to court orders and legal
investigations, or report to credit bureaus

YES NO

For our marketing purposes - to offer our
products and services to you

YES NO

For our joint marketing with other financial
companies

NO NO

For our affiliates’ everyday business purposes -
information about your transaction and

experineces
NO NO

For our affiliates’ everyday business purposes -
information about your creditworthiness

NO NO

For nonaffiliates to market to you NO NO

FACTS

Questions? Call 402.884.1016 or go to www.firstwestroads.bank



Who is providing this
notice?

First Westroads Bank

How does First Westroads
Bank protect my personal

information?

To protect your personal information from unauthorized access and use, we use security measures that
comply with federal law. These measures include computer safeguards and secured files and buildings. 

How does First Westroads
Bank collect my personal

information?

We collect your personal information, for example, when you
Open an account or deposit money
Pay your bills or apply for a loan
Use your credit or debit card

We also collect your personal information from others, such as credit bureaus or other companies. 

Why can’t I limit all sharing?

Federal law gives you the right to limit only.
Sharing for affiliates’ everyday business purposes - information about your creditworthiness.
Affiliates from using your information to market to you. 
Sharing for nonaffiliates to market to you.

State laws and individual companies may give you additional rights to limit sharing.

WHO WE ARE

WHAT WE DO

Affiliates Companies related by common ownership or control. They can be financial and nonfinancial companies.
First Westroads Bank has no affiliates.

Nonaffiliates

Companies not related by common ownership or control. They can be financial and nonfinancial
companies. 

Nonaffiliates we share with can include third parties to assist us in servicing your loan or account with
us, government entities in response to subpoenas, direct marketing firms and credit bureaus.

Joint Marketing
A formal agreement between nonaffiliated financial companies that together market financial products or
services to you. 

First Westroads Bank does not jointly market. 

DEFINITIONS


